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1. Set language

First, set the language to English.

step is not necessary.

{) Emergency Call -

1 your contact information from administrator.

[ Message Board ¥

= My Menu

8 MyPge @

Q Safety Check

£ Ifamiy Message o =-
In-family
My Page In-Box Safety Check Message
Service

My Page

& My Page

Emergency Contact Information

nge your contact information after pressing the 'Setting’ button below.
ontact information whether you can recei

SETTING
CONNECTION TEST

ive a message after pressing the ‘Connection

User Information

You can check your user information a = o on below.
SETTING

& User Information

®

language

[ English{8) - |®

Japanese(0&58)

English(358)

=

zipcode

home acdress

any additional comments

[T you have already done, this

1. To access Emergency Call site (Web)
from PC or smart device.

Click on "My Page“ menu.

2. Click on “SETTING" button in
User Information.

3. Select “English(ZEE)” in the
language section.

4. Click on “SAVE" button.




2. APP Setup

(1) The App setup from the smart device web

@How to install the App from the smart device web

= My Menu 1. To access Emergency Call site (Web)
from smart device.
@)
A 6D
My Page In-Box 2. Tap “My Page” menu.

= Setting

Download an 3. Tap “AppStore” or “Google Play”
Emergency Call App

You can download an Emergency Call * You need “Apple ID” or “Google Account” to install the
App for free by the following icon. application.

Launch your
Emergency Call App

If you have already downloaded an
Emergency Call App, you can do
initial setting easily. You can launch
your app in case you have already
done initial setting.

launch or initial etting

4. The icon of the application appears on
your device.

[aap tgr cpmiyen |




@ Inhitial Setting of the App from the smart device web

= My Menu 1. To access Emergency Call site (Web)
from smart device.
Q =
My Page In-Box 2. Tap "My Page menu.

=

Download an
Emergency Call App

You can download an Emergency Call
App for free by the following icon.

3. Tap “Launch or Initial Setup” bottom.

- Download on the

« App Store

Launch your
Emergency Call App

If you have already downloaded an
Emergency Call App, you can do
initial setting easily. You can launch
your app in case you have already
done initial setting.

launch or initial etting

4. The initial setup screen with URL and

E Cadll .
e D i " i) e User ID will appear. Enter your
“Password”.
URL [https:// SrdJ
User ID [ sample W 7” .
5. Tap the Login button.

Password l P8, 8.6.0.4.4 l

Once the “My Menu” screen appears,
setup is complete.

r - MW




(2) The Application setup from the PC web

@How to install the application from the PC web

&) Emergency Call ™™

[E] Message Board  ~

= MvMenu

& My Page

Q Safety Check

In-family Messa
o SRy Messoe

In-family
Message
Service

Q

My Page Safety Check

In-Box

You can confirm your contact information whether you can receive a message after pressing the 'Connection

test' button below.
Setting
Connection test

User Information

You can check your user information after pressing the 'Setting' button below.

Setting

Down|qfffan Emergency can App

You can do

Inload an Emergency Call App for free by scanning the following QR code.

Download on the

App Store

1. To access Emergency Call site (Web)
from PC.

Click on “My Page“ menu.

2. You can download an Emergency

Call App by scanning the QR
code.

If you can’ t scan the QR code from the

standard camera app, please try from Smart
device.

3. The icon of the application appears on

your device.




@Initial Setting of the App from the PC Web

&)Emergency Call "™

[E] Message Board

1. To access Emergency Call site (Web)
—— from PC.

© Safety Check
In-farmily Messa
o oy Mesoe

» Click on "My Page“ menu.

In-family
My Page In-Box Safety Check lgsf‘f;%e
Download an Emergency Call App 2. You can initial setting an .
You can download an Emergency Call App for free by scanning the following QR code. E me rge n Cy Ca | I Ap p by scanni ng

the QR code.

(“Launch your Emergency Call App”
menu)

P Google Play

3¢If you can’ t scan the QR code from the standard
Launch your Emergency Call App

camera app, please install readable camera app.
If you have already downloaded an Emergency Call App, you can do initial setting easily after scanning the

following QR code. You can launch your app in case you have already done initial setting.

&) Emergency Call 4. The initial setup screen with URL and
User ID will appear. Enter your
“Password”.
URL [https:// SrdJ
User ID [ sample ]

paseword l[ —— ]I 5. Tap the “Login” button.

Once the “My Menu” screen appears,
setup is complete.

=




3. Answer safety status

(1) How to Answer tap on message

—h

EMC now When emergency messages

b i edan are received, this message appears
‘emergency message.
at the top of the screen.
Tap on the message.
< sampl:tﬁa =<

Message (Safety Check)

title

13 ”
[Earthquake]Safety confirmation 2- Tap on the AnSWer

sssss ge
A major earthquake has occurred in
the Kanto region. Please register your
safety situation.

message status

Noreply

due date of confirming

2025-06-27 11:10

sender

;ample

first contacted date and time

2025-06-26 11:10

Progress of this message

I Answer I

é sample x
3.Select the answer to each of the items
Safety Check

listed.
Tap on “Answer’ button.

Select your safety situation % N
Unharmed ]
Select safety situation of your family

unselect \

Select situation of your home

‘ unselect ‘

Select possibility to work

unselect ‘




(2) How to Answer open APP

1. Open the App.

O eyl

2. Tap on the “Safety Check”

My Menu

S &

Mx Pase In-Box

O 29

Safety Check Family Message Service

TOP
3.Select the answer to each of the items
listed.
Tap on “Answer” button.
Safety Check

Sele - <afoty = S

[ Unharmed

| unselect ‘

‘ unselect ‘

Select possibility to work

’ unselect ‘




4. Registering Contacts
1. Tap on the “My Page”

My Menu

S| &

My Page In-Box

O 22

Safety Check Family Message Service

TOP Contact/Aggrec , heck

® 2. Tap on “Setting” menu.

Change Password

About our privacy policy

Emergency Contacts Registration

Emergency contacts can be registered and changed
from the Settings screen. Test contact can be
made to the registered emergency contacts from
the Test Contact screen.

=
( Verify Contacts & )

3. Enter the password you used
Authentication to Iog in.

“ . »
Please enter the password you Tap on ~Confirm” button

used to log in.
Password

Confirm




c 4. Select the registration medium
ontact 1 @moelete -~
i from the list and enter the contact

_ _ ‘ information.

Smart Device
Contact
‘ i0S ‘
Contact 2 @opelete -~

E-Mail

o ‘ 5. Tap on “Update” button.

Contact %

XXxXx@sample.com ‘

r o )

Update Confirmation 6. Tap on “Update” button.

Are you sure you want to update
your emergency contact
information?

Contacts Updated 1 "‘I'ap ?n «
Verify Contact Page™ button.

Emergency contact changes
have been completed.

If you wish to test a registered To ensure the registered email
contact, please do so from the

verify contact page. addresses are correct and not

blocked by spam settings, a test
email will be sent from Emergency

( Cloce ) Call to confirm receipt.




9. Select the contact you want to
test, then click “Start”.

Testing the reachability of your emergency contacts.

Verify Contact

Selectidviedia/Contact

Smart Device
,
o ios
E-Mail
xxxx@sample.com

[ |

Confirmation of test contact

Start test contact.
Is that Okay?

-

2017/11/21 17:41:45

Emergency contact confirmation test

This is an emergency call sending test. If you do not
recognize this email, please delete it.

URL: https://xxxxx

10. Tap on “Execution”.

11. If there are no issues with the
registered email address, you will
receive a test email as shown on
the left.

Test contact completed.
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